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Vapour Control Systems-Services

Zeeco is known for combustion equipment & services, you may not be aware that Zeeco has a Vapour Control division, based in
the UK & covering all of the EU temritories, we are able to offer a variety of After Sales services for Vapour combustors & Vapour
Recovery Units from all equipment vendors.

Experience-we have over 20 years of experience in Vapor Recovery systems with 70+ units worldwide, our
UK based service team with internal controls department, engineering, procurement & project
management teams are a fully functioning & capable organization that can meet any of your requirements.
Our services include-

e Routine preventative maintenance services & contracts

e Operational trouble-shooting on new & old units of all vendors

e Re-training services for your personnel

e Spares-valves, actuators, instruments, electrical, glycol

e Carbon Changes

e Revamps/Overhaul of vacuum pumps & control systems

e Advice & a second opinion on other vendors equipment

We have long recognized the importance of helping our customers get the balance between preventative
maintenance and reactive maintenance right for their equipment; this is equally true for Vapour Recovery
& Vapour Combustion systems, which are complex mechanical and electrical systems operating in
hazardous atmospheres.

An important aspect of our service would be to help you monitor and maintain emissions within legislative
limits in a safe, controlled and repeatable manner. Not only would you get a trained Zeeco Engineer
attend your site, but they would also have access to Zeeco’s considerable corporate resource in resolving
whatever combustion or vapour issues you may have.

All our Service Engineers hold a formal engineering qualification (minimum of a UK national diploma) which
underpins specialist Zeeco training and considerable 'in the field' experience.

We offer the full range of services from preventative maintenance to Intervention on Demand, from
erection and commissioning of units to controls investigation and training. We are able to offer a 24/7
emergency call availability and will happily offer a bespoke maintenance plan, to meet your needs and
ensure the serviceability of your equipment.

| hope that our offer is of interest, if so we would welcome the opportunity to visit you and present in
fuller detail what we can provide and if appropriate, open discussions about possible service agreements.
Should you have any questions or require additional information then please do not hesitate to contact us.
In the meantime, please be assured that Zeeco stand ready to assist you when you require our services.



What Zeeco offers-

PRODUCTS AND SERVICES

Preventative Maintenance: Vapour Recovery & Vapour Combustors

Emergency Service 24/7/365: dedicated telephone number used available all day, every day.

Spare Parts: Valves, Actuators, Glycol, Carbon, Transmitters, Detonation and Flame Arrestors, Vacuum
Pumps, RTD’s, Thermal Couples, Pilots, Burner Tips, PLC Components and Rotating Equipment (Pumps).

Equipment Planned Maintenance: 3 Monthly/6 Monthly & yearly packages to suit your needs.

Emission Testing: Providing documentary evidence that your VRU meets the regulations

Control System Upgrades: PLC, HMI and Programming Software

System Overhaul: Process Pumps, Vacuum Pumps, Pilots, burners

Carbon Testing: Working Capacity, System Performance, Dust, Hardness, Lifetime Prediction

Carbon Replacements: Supply, Deliver, Removal, Re-commissioning of Your System

New System Commissioning: New Vapor Recovery, Vapor Combustion or Flare System Commissioning.

Unit Relocations: VRU’s, VCU’s and Flare Systems all Manufactures

New Unit Installation Support: VRU’s, VCU’s and Flares

Automation: Integration Support from your VRU, VCU or Flare Emission control device to your Terminal
Network . Control System changes to include new features (enhanced turn down, CEMS etc)

Engineering Design Evaluations: Evaluate and Verify if Your System is Correctly Sized for Your Operation.

24/7/365 Remote Monitoring Support: Let ZEECO Remotely Link to Your Unit to Support you with
Maintenance and Troubleshooting

Re-training your crew/personnel: Staff turnover can leave you with scant knowledge of even how to
operate the unit, Zeeco can help

Trouble Shooting: We are able to help with issues on other vendors equipment- high emissions, frequent
breakdown/failures, vibration etc.

Vapour Workshop: We are able to provide a variety of 1 day courses/workshops discussing typical VRU
problems & how to resolve them. This course can be specifically designed to suit your specific needs.

Direct Contacts:
Mike Frederick tel: +44 1780 461 795 mike_frederick@zeeco.com
Ben Gibson tel +44 1780461 781 ben_gibson@zeeco.com

David Short tel +44 1780461 788 da_short@zeeco.com





